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If you need assistance with installation or configuration of the software please contact 615-744-HELP.



The Tennessee Bureau of Invesatigation is changing the way remote users will be accessing the Network.
This install document was written for Remote Agencies and vendors to install the NEW Cisco VPN and
have AnyConnect client. The install instructions below are for users that use Chrome as their Browser.

Please note: Local settings on individual computers may vary and as a result the user may encounter
different screens than the ones shown below. Settings such as Internet trusted sites, User Account
Control and local user security settings are a few of these. If you experience difficulty during the
installation process and are unable to complete the installation, please contact us at 615-744-4357 and
leave a detailed message, including your contact information, and somebody will assist you.

Step 1. In your browser type https://tbivpn.tbi.tn.gov/
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Step 2.

Login with your existing (Aventail) VPN User id and password and Click “Login”

If you need assistance with installation or configuration of the software please contact 615-744-HELP.
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Please enter your username and password.
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Step 4. Click on the AnyConnect icon:

If you need assistance with installation or configuration of the software please contact 615-744-HELP.
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Step 5. Click on Start AnyConnect.
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f'} Start AnyConnect might be necessary to use Microsoft Qutlook or Micresoft Qutlook
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* How to Connect

* Alwavs Log Out!

Requirements

To access remote services over an AnyConnect client session,
your system must have the following setup:

« Your VPN site must be in the list of trusted sites, as
described below. (Required for Windows 7 and Vista, highly
recommended for all.)

The client applications must be installed locally on your

system.

« The operating system must be Microsoft Windows 7,
Windows Vista, Windows XP SP1 or SP2, Windows 2000
SP4, Linux (RedHat Linux 9, RedHat Enterprise Linux 3,
SUSE Linux 10, Slackware 11.0, or Fedora 4 or &), or Mac
05X 10.4.

Before you Connect - Add to Trusted Sites -

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



The Installer will begin:
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If you need assistance with installation or configuration of the software please contact 615-744-HELP.
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Step 7. A pop up message appears. Click on the RUN button.

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Open File - Security Warning

Do you want to run this file?

@ Mame: ..nyconnec-win-3.1.05160-web-deploy-k2 (1] exe

Publisher: Cisco Systems, Inc.
Type: Application
From: ChUserstAdmin\Downloads\anyconnect-win-3.1...

Alwayz ask before opening this file

5 While files from the Intemet can be useful, this file type can
@ potentially ham your computer. Onby run software from publishers
you trust. What's the risk?

Step 8. Click on Next.

) |£,_-! Cisco AnyConnect Secure Mobility Client Setu

Welcome to Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

The Setup Wizard will install Cisco AnyConnect Secure
Mability Client on your computer, Click Mext to
continue or Cancel to exit the Setup Wizard.
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Step 9. Click on the “l accept the terms in the License Agreement” and click next.

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



[ Cisco AMMHWQ.

End-User License Agreennrent ”

Please read the following license agreement carefully

Supplemental End User License Agreement for Cisco Systems
AnvConnect Secare MMIobility and other related Client
Sofitware

INWNPORTANT: READ CAREFULLY

This Supplemental End User License Agreement ("SEULA™) contains
additional terms and conditions for the Software Product icensed
under the End User License Agreement ("EULA™) between Y ou -

@ I accept the terms in the License Agreement

0 I do not accept the terms in the License Agreement

Aadvanced Installer
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Step 10. Click “Install”
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Ready to Install "

The Setup Wizard is ready to begin the Typical installation o
A
Click "Install” to begin the installation. If you want to review or change any of your
installation settings, dick "Back™. Click "Cancel™ to exit the wizard.
Adwvanced Installer
[ <=Back |[ Eimstal | [ cancel

If you need assistance with installation or configuration of the software please contact 615-744-HELP.
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Installing Cisco AnyConnect Secure Mobility Client ;f‘ b

Please wait while the Setup Wizard installs Cisco AnyConnect Secure Mobility
Client. This may take several minutes.

Status:
|

Advanced Installer
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Please wait while the Setup Wizard installs Cisco AnyConnect Secure Mobility
Client. This may take several minutes.

Status:

Advanced Installer
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If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 11. Click on “Finish”

P Gieco AnyConnect Seoure Mobility Chent Se'lu- | = S|

Completing the Cisco
AnyConnect Secure
Mobility Client Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Step 12. TO Start the client click on the START Button and click on the “Cisco AnyConnect Secure
Mobility Client”.

ot Cisco AnyConnect Secure
“_ F Mobility Client

»  All Programs

| Search programs and files D |

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Ready to connect.

Contacting tbivpn. thi.tn.gov.
tbivpn. thi, tn.gov

Please enter your username and password.

Group: SSLVPN

Username:

Password:

© Cisco AnyConnect Secure Mobility Client *

VPN Credentials required to connect.
Click to open AnyConnect.

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



Step 16. You will see the pop up window in the lower right hand corner of the screen.
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/PN Connected to tbivpn.tbi.tn.go
cisco 2 2

To disconnect at anytime click on the Cisco AnyConnect Secure mobility client and Click Disconnect.

4ty Cisco AnyConnect Secure
, Muobility Client

» Al Programs

| Search programs and files ye |

If you need assistance with installation or configuration of the software please contact 615-744-HELP.



